
 

RESIDENT HANDBOOK  
SECTION V: SUPERVISION 

TRANSITIONS OF CARE/HANDOFFS POLICY 

PURPOSE 
To establish protocol and standards within the Kirk Kerkorian School of Medicine at UNLV residency and 
fellowship programs to ensure the quality and safety of patient care when transfer of responsibility occurs 
during duty hour shift changes and other scheduled or unexpected circumstances. 

DEFINITION 
A hand-off is defined as the communication of information to support the transfer of care and responsibility 
for a patient/group of patients from one provider to another. Transitions of care are necessary in the hospital 





 

g. Didactic sessions on communication skills including in-person lectures, web-based 
training, review of curricular materials, and/or knowledge assessment 

h. Assessment of handoff quality in terms of ability to predict overnight events 

i. Assessment of adverse events and relationship to sign-out quality through: 

i. Survey 

ii. Reporting hotline 

iii. Trigger tool 

iv. Chart review 

V. Programs must develop and utilize a method of monitoring the transition of care process and 
update as necessary. Monitoring of handoffs by the program to ensure: 

a. There is a standardized process in place that is routinely followed 

b. There is a consistent opportunity for questions 

c. The necessary materials are available to support the handoff (including, for instance, 
written sign-out materials, access to electronic clinical information, etc.) 

d. A quiet setting free of interruptions is consistently available (for handoff processes that 
include face-to-face communication) 

e. Patient confidentiality and privacy are ensured in accordance with Health Insurance 
Portability and Accountability Act (HIPAA) guidelines 

f. Monitoring checklists including these items are attached to the end of the policy 

Approved by Graduate Medical Education Committee April 2017 
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